
Services Guide

A. INCLUDED SERVICES
1. Wellness Visits

Annual wellness/physical examinations
Well baby and child care
School and sports physicals (and form completion)
DOT physicals (and form completion)
Gynecological examinations
Weight loss counseling
Stress Management
Fitness counseling
Smoking cessation
Travel consultation
Vision screening
Cancer screening
First trimester OB care

2. Visits due to illness or Injury
Unlimited sick and follow-up visits
Orthopedic services –strains, sprains, joint injections, simple fractures
Repair of lacerations and suturing
Treatment of burns
Removal of lesions, cysts 
Drainage of abscesses
Cryotherapy for removal of warts, skin tags
Treatment of rashes and other skin disorders
Treatment of eye injuries

3. Chronic Disease Management
Diabetes
High blood pressure
High cholesterol
Thyroid disorders
Asthma & COPD
Allergies & eczema
Migraines
Mental health counseling including depression & anxiety

4. In-office testing:
Urinalysis
Rapid strep test
Rapid flu test 
Fingerstick glucose (sugar) testing 
Rapid mono test
Urine pregnancy test
Hemoccult (testing for blood in stool)

5. Diagnostic testing:
EKG with interpretation
Peak flow meter
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(Coming soon) pulse oximetry and spirometry

6. Procedures:
Abscess drainage
Ear wax removal
Simple sutures (complex cases ex. involving nerve or tendon repair will be 
sent to specialist)
Wart freezing
Cyst removal
Ingrown toenail removal
Joint injections (steroid shots)
Joint aspiration (taking out fluid)
Basic wound care and supplies
Skin biopsy *
Pap smear *
*Patient is responsible for all fees associated with pathology and 

specimen analysis

B. EXCLUDED SERVICES - See “Clinic Pricing List” 

1. Vaccines:
Flu shot
Tdap (tetanus and pertussis) 
Td (tetanus) 
Other vaccines/immunizations charged at cost
No administration fees charged

2. In office laboratory testing:
STD testing - comprehensive 
HIV test 
Gonorrhea/Chlamydia 
(In development) Bacterial Vaginosis/yeast infection testing
Blood draw available in the office

3. In office medications: 
Available medications will be available at wholesale prices
No dispensing fee charged

4. Lab fee schedule published separately - See “Lab Pricing List” 
Patient is responsible for all fees associated with laboratory testing

5. House calls (within 10 mile radius)

6. Durable medical equipment (based on availability) - at wholesale cost
Arm sling, Crutches, Finger splints, Knee braces, Tennis elbow brace

7. Healthcare services performed outside of Rekindle Family Medicine including but 
not limited to: emergency room visits, hospital and specialist care, and 
imaging and laboratory tests performed by third parties not prearranged 
with Rekindle Family medicine. 
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WHAT SETS REKINDLE FAMILY MEDICINE 
APART FROM OTHER PRIMARY CARE PRACTICES

∗ Same day or next-business-day office appointments Monday through Friday, excluding 
holidays (Dr. Nalda will inform you in advance if she is going out of town, but can be 
contacted electronically)

∗ More time spent with the physician - 30 minute appointments instead of 7
∗ One hour long annual wellness exam
∗ Care when you need it: we offer appointments at your convenience, even outside normal 

business hours when appropriate
∗ 24/7 communication directly with your physician via text, email, video and phone services 

(Please limit after-hours calls to medical urgencies.)
∗ Labs and radiology at significant discount 
∗ Many in office tests included free with membership
∗ Prescription medications filled in the office at wholesale prices and savings passed directly 

to the patient
∗ laboratory and radiology test results can be emailed to you along with explanations and 

recommendations in plain language
∗ Health problems can be addressed before they become major and more costly
∗ Less paperwork - we work for you (the patient) and not the insurance company
∗ Reduced office visits - some routine or simple issues may be safely handled via video-

conferencing such as through Skype or via telephone, text messaging or email.
∗ Because you have increased access to your physician, the need for emergency room or 

urgent care visits can be reduce visits 
∗ No scheduling fees or co-pays
∗ You may cancel your contract with Rekindle Family Health anytime (though we don’t think 

you will want to)
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